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Case study: Malaysia Airlines Flight 17 (MH17/MAS17)

The case of MH17 is an example of what Uku Arold, Estonian expert in strategic
communications, calls the Russian information operations ‘data deluge method’.**
Russia has used this method of information warfare in other cases to overwhelm
people with controversial and/or conflicting information. The purpose is to disorien-
tate the target audience.””

Many articles and reports from Komsomolskaya Pravda (KP) and other Russian
media channels, including separatist media channels such as the propaganda agency
‘Novorossiya’ (acencmeéo Hosopoccus)™' on the topic of flight MH17 are a good
example of how Russian propaganda works to supersaturate people with powerful
on-going streams of information.”* The MH17 catastrophe took place on 17 July
2014 and from that date a special Russian information operation was started with the
purpose of discrediting the Ukrainian armed forces, volunteers, and the government.

Eleven articles were chosen from different issues of KP from 17 July after the
crash until the end of December of 2014, for qualitative analysis.**

9 Arold 2015, p. 14.

20 Interview with Dmytro Kuleba, carried out by Sazonov on 27" of May 2015.

»! Hosopoccensi. UnopMannoHHOe areHCTBO.

<http://www.novorosinform.org/> (10.05.2015).

»2 Rettman, A. 2015. Russian propaganda wins EU hearts and minds. June 25, 2015.
<http://www.stopfake.org/en/russian-propaganda-wins-eu-hearts-and-minds/> (15.07.2015).
23 Anexcanaposa, O. 2014. Conjara yKpauHCKOIl apMUM 3aTpaBHIM 3a (OTO Ha (OHE
«Bbykay. — Komcomonbckas npasna, 23.07.2014. <http://kompravda.eu/daily/26259/3138276/>
(02.07.2015). [Anexcanapona 2014]; Tumomenko, M.; XoxaoB, A. 2014. PocroBckuii
nucreryep o perice MH17: Iloxoxe, uTo 00beKT Havdan pacnajgarbes... — KoMcomonb-
ckast paBna, 18.09.2014. <http://kompravda.eu/daily/26284.3/3161301/> (06.06.2015);
HoBuxoBa, A. 2014. Ceugerenu: [locne kpymenus manaisuiickoro «bonnray B o0nakax
cKpbuIcs cephlii camoneT. — Komcomonbckas mpasaa, 5.11.2014, <http://kompravda.eu/
daily/26303/3181867/> (06.06.2015); Bapceros, H. 2014. Ykpaunckue nymk ObIOT IO
MecTy KatacTpodsl «bonHray, 4ToObI He 1aTh pad0TaTh TOJUTAHICKUM CrienHraiucTam. — KoM-
coMoibckast ipasaa, 10.11.2014. <http://kompravda.eu/daily/26305.5/3183895> (08.06.2015)
[BapceroB 2014, Ykpaunckue nymku...|; JAuBeeBa, HO. 2014. «KII» oOHapyxwmia eme
OITHO BHJICO MEPBBIX MUHYT mocie naaenus «bounra» mox JlonenxkoMm. — Komcomonbckas



APPENDIX 2 145

A few days after the MH17 crash KP published some brief information about
MH17 and the catastrophe. After 23 July 2014, the situation changed and KP began
producing a specific message that indicated the probable guilt of the Ukrainian armed
forces. In an article published on 23 July, KP aimed to show that the most likely
culprit was a Ukrainian soldier named Sergei Patchenko.”* Soon afterwards KP
stopped mentioning his name. It was only speculation, no serious facts were given to
support it, but the narrative ascribing guilt to Ukraine was planted.” This narrative
was forcefully promoted on Russian television as well.

In August, the case of MH17 was not mentioned in Komsomolskaya Pravda. The
situation changed again in September 2014 when the case of MH17 was actively
discussed again. In November and December 2014, KP blamed the Ukrainian army
directly for shooting down Malaysia Airlines Flight 17 and tried to convince its
readers that Ukrainian soldiers were responsible for the catastrophe.**

Case study: the so-called ‘humanitarian convoys’

Another important case study showing how Russia uses (mis)information in the
war against Ukraine is that of the so-called humanitarian convoys that were sent to
Eastern Ukraine at the beginning of July 2014. Dr. Yevhen Fedchenko said:

... it was important to show that Russia is helping. A promise was made for several
different audiences; a reusable promise. For the Russian audience they showed that
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Russia is a great power, Russians are a merciful people who support people in the
Donetsk and Luhansk People’s Republics and send them bread and medicines.*’

Twelve articles from Komsomolskaya Pravda published between 4 August 2014 and
the end of December 2014 regarding the case of the ‘humanitarian convoys’ were
chosen for analysis.***

KP dealt most actively with topics related to the humanitarian convoy in August
2014, especially in the middle of the month. Later, they returned to the subject less
actively, several times in autumn and again in December when Russia sent ‘humani-
tarian convoys’ to Ukraine once again. However, the rhetoric was the same throughout
the period: Russia is helping people in Donbass, but the Ukrainian government wants
the destruction of the Donbass region and the suffering of people. A number of prom-
inent Western politicians and institutions also wish people in Eastern Ukraine to
suffer. Other media channels also advocated this view. Their message was that Russia
is trying to rescue the people of Eastern Ukraine by sending them food, medica-
tions etc. Ukraine, however, prevents it in any possible way because it wants that
Donbass people suffer more from hunger, disease, etc. The Ukrainian side organised
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provocations all the time, including the attacks against ‘humanitarian convoys’.* In
addition to Ukraine, the Baltic countries were also portrayed as wishing that people
in Donbass region would suffer.**® The message coming from Russia was that the
‘humanitarian convoys’ were legitimate, correct, and ‘approved by the Red Cross’.**!
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